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Why Change to Resolve? 

D 
ear Friend of Resolve (formerly 
Mediation Works), 

Our Center will be formally 25 
years old on July 10, 2015. Over 

this time, there have been many 
conversations about changing the name. 
Our services have greater breadth than 
only mediation, as the former name 
suggested. Mediation would get confused 
with meditation, and of course Mediation 
Works sounded a lot like our sister 
organization, Community Works. But 
these points of confusion were not the 
most significant reasons for the change. 
The choice to change our look and our 
name to Resolve was made to give this organization name and brand recognition. 

 When faced with a dispute, we want the people of our region to think of 
Resolve. When schools want to engage students in dialogue, conflict resolution, 
and restorative practices, we want them to call Resolve or go to the Resolve 
webpage. For businesses seeking employee training, for student interns and 
volunteers and developing practitioners of mediation, facilitation and restorative 
justice, we want Resolve to be the first resource to contact.   

 Resolve is the Center for Dispute Resolution and Restorative Justice for all 
of the people of southern Oregon. The crisp blue symbol or wordmark has been 
coined ñthe meeting of the mindsò. This multilayered blue marble represents our 
shared humanity, where people join through community, the common ground--our 
sometimes beautiful and sometimes challenging human relationships. The symbol 
is round, like the earth and like the restorative circle processes that help people 
see and listen to one another. The color blue is calm and hopeful. 

 Resolve will be here for the next 25 years because we need it. We need it 
to help us restore our communities when harm has been done. We need it when 
the fire of conflict seems insurmountable, or when conflict just seems 
unmanageable and we need a little support. We need it so we can learn the skills 
of conflict resolution and restorative practices to help us with successful 
communication and relationship in our homes, our schools, our neighborhoods, 
and our workplaces. 
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25 Years Ago 

D 
ear Mediation Works:  

Twenty-five years ago, it did not occur to me that this day 
would one day arrive.  

I was just a pup myself, operating on a shoestring budget out 
of a church basement. CDRC was fortunate to have a strong board, 
with a vision and energy to initiate and carry out a new dream.  

 We somehow managed to recruit and train 16 brave souls to 
go out in the world and resolve conflicts. Some amongst that group 
were CDRC board members, judges and therapists, an ODRC 
member, bus drivers, neighbors, government employees, and one 
became CDRCôs next executive director when I left.  

 It was an exciting time, a happy time, and most assuredly, a 
simpler time.  

 I now stand in awe of what the Conflict Dispute Resolution 
Center to Mediation Works to Resolve Center for Dispute Resolution 
and Restorative Justice has become and will become.  

 My happiness extends to everyone who has ever been a part 
of this movement, in any capacity large or small, in deed or in 
thought. How did we do this? One idea, one person at a time, 
together cooperating and collaborating to achieve a collective dream.  

 I am forever grateful to be part of this circle of community betterment. Here is to the next 25! 

 

  With sincere best wishes going forward,  

  Keri Green 

  ñCDRCò Executive Director, 1992-1994 

Thank You   
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Keri Green 
Executive Director 
ñCDRCò 1992-1994 
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I 
 was sitting at my desk one day when I received a phone call from a young man who graduated 
from the VAYA program four years prior. I clearly remembered who he was, the crime he 
committed, and the powerful dialogue that he participated in with the victim of his crime. When I 

answered the phone, he introduced himself as Corporal Huff and said that he was calling to say, 
óthank you.ô He acknowledged the impact that the program had on his life and the forward direction 
it gave him. After a gracious conversation and several e-mail exchanges, this young man voluntarily 
flew across the country excited to share his story at our annual Imagine Awards.  

ñThere hasn't been a day that has gone by that I didn't think of 
VAYA, the impact it left upon me was tremendous. I constantly 
wonder how different my life would look behind bars in a cell in 
Portland. My biggest "take-away" from VAYA was 
understanding that my actions don't only affect me. Actions 
have a splash effect. You make your own choices, and you will 
be held accountable for all of them, whether they are positive or 
negative.   

After learning about the ripple effect, I realized that serving has 
always been something I have aspired to do, I wanted to do 
something greater than myself, so I am thankful I have gotten 
this opportunity to give back to the community that believed so 
much in me (and other troubled teens) that I could become 
successful.  

I want my career after the military to have affiliations with 
restorative justice programs similar to that of Mediation Works. 
Restorative Justice is something I whole heartedly believe in, 
and there isn't a day that goes back that I don't smile at the 
thought of how I grew from it.ò  

~ Cara Walsh ~       ~Cpl. Alex Huff, U.S. Marine Corps ~ 

VAYA Graduate Flies Across the Country to Say, ñThank Youò 

Spring Training with Sharon Strand Ellison 

T 
his May Resolve, in collaboration with Oregon Mediation 
Association (Portland), Center for Dialogue and 
Resolution (Eugene), and Central Oregon Mediation 

(Bend), hosted full day trainings across the state with Sharon 
Strand Ellison, founder of the Institute for Powerful Non-
defensive Communication and author of the book Taking the 
War Out of Our Words.  

 During the training Sharon explored various questions 
and statements and supported participants in learning to adjust 
the format and tone of their language to encourage better 
communication and eliminate defensiveness. One participant 
wrote, ñI feel like I had a personal break through today. I have 
been saturated with communication and accountability training, 
but today bridged all that learning into concrete, simple and 
accessible steps.ò  

 For more information about Powerful Non-defensive 
Communication and to access free resources, visit www.pndc.com. 

Cpl. Alex Huff with his guest 
at the 2015 Imagine Awards 

Sharon Strand Ellison working 
with a participant during the 

2015 Spring Training 



Restorative Response at Phoenix High School 
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O 
ver the past school year Resolve has been working with Phoenix High School to train and 
implement restorative practices. In response to feeling disconnected from his school 
community, a 16 year old youth intentionally created a malicious Facebook statement so 

that he would get suspended and not have to attend school anymore. He had no idea how far his 
social media blitz would ripple out and the consequent 
harm that it created amongst his peers, teachers, and 
administrators. Typically this type of action would result in 
a suspension, however because the administrators of 
Phoenix High School were trained in restorative practices, 
they recognized that his behavior was a symptom of 
something else out of balance.  

 Subsequently, this youth was engaged in a 
process where he was given the opportunity to be heard, 
feel understood, identify what was at the root of his 
actions, learn how his choices impacted others, and be 
part of a plan to make things right. With a natural proclivity 
towards music as a form of expression, this youth wrote 
the following song for his school and Principal as part of 
his agreement for taking responsibility and acknowledging 
the harm that his actions had caused his school 
community.  

 (Lyrics to the right)           

 
Dear You, Iôm Blue 

 

I made my choice and 

You heard my voice and 

It must óve spoke too loud 

I said the words and 

Now you have heard and 

My head was in the clouds 

 

Dear you 

I apologize for my crime 

I just didnôt see that words can hurt 

Dear you 

I am feeling bad I was mad 

I hurt you with my regretful words 

 

I spoke my mind with 

Words so unkind and 

It was a big mistake 

Now I feel blue and 

I have hurt you and 

The consequence Iôll take 

 

I didnôt think first 

óBout my mistake with 

Words harmful as a gun 

My mind was turned off and 

My sense was lost and 

Then I was on the run 

 

Dear you 

I apologize for my crime 

I just didnôt see that words can hurt 

Dear you 

I am feeling bad I was mad 

I hurt you with my regretful words 

 

Northwest Justice Forum 

T 
he Northwest Justice Forum is an annual 
regional conference that takes place each year 
to foster the gathering of individuals committed 

to, or interested in learning about the principles and 
values of Restorative Justice. The theme for the 
Forum this year is on ñHonoring the Place and Voice 
of Victims/Survivors: The Role of Restorative 
Justice.ò   

 Registration is now available for the 
conference which will be taking place in Clackamas 
County on June 23rd (pre-forum) and June 24th and 
25th (Plenary, Workshops, and Dinner).  

 Visit www.nwjusticeforum.com to register or 
for more information.  

~ Colleen OôSullivan ~  

http://www.nwjusticeforum.com/#/2015-forum
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A Tapestry of Peace 

I 
n 1989, several Rogue Valley residents working 
in the legal, judicial and conflict resolution fields 
got together to explore how our community 

could resolve problems in a way that healed us, 
instead of tearing us apart, thus strengthening the 
fiber of our local culture.  Soon there were a dozen 
or so people attending these brown bag lunches 
and the seed for a local community dispute 
resolution center was planted.  

 The vision of 
building a peaceful 
community grew. The 
first Mediation Training 

was offered in the fall of 1992 and the Daily Tidings featured A Sensible 
Approach to Resolving Conflicts.  A flyer printed in the year 2000 listed 
11 programs offered through Mediation Works, and Peer Mediation 
Brings Peace to Phoenix High was in the local paper in 2001.  

 Many colorful designs are woven into this ever-stronger 
community tapestryétwo neighbors who had a good relationship for 
decades ran into a conflict that tore the fiber of their trust. After 
mediation, they walked away arm and arm, with a greater understanding 

of each other 
and a resolution that made their 
relationship stronger than ever beforeéa 
daughter who had gotten into trouble was 
hopelessly alienated from her mother, yet 
after a mediation, there was love and 
understanding that had been 
unimaginableéa teen in conflict not only 
benefited from peer mediation, but went on 
to become a leader and help otherséa 
detention center youth expressed 
appreciation for the community volunteers 
who helped him see how he could use his 
life experience to help others avoid the 
same fateéa Marine stationed in 
Washington, D.C. called to say that VAYA 
had turned his life around five years earlier. 

 There are hundreds of stories in a 
tapestry that is still being woven. This 
article is a love letter to the not-so-small 
group of thoughtful, peaceful, committed 
citizens who have and will continue to 
strengthen our community.  With 
immeasurable gratitude we thank you for 
the thousands of hours you have given and 
the millions of dollars you have contributed 
through these 25 years. 

~ Manju Bazzell ~ 

ñNever doubt that 
a small group of 

thoughtful, 
committed citizens 
can change the 

world; indeed, it's 
the only thing that 

ever has.ò 

 -Margaret Mead 

Helen Wallace pictured on the 
first Mediation Works Newsletter 

Summer 1998  

Student group working to 
build Student Peer Mediation 

program at their school 


